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STATUS REPORT ON ELECTRONIC 'R&-ORDE1t AND ORDERING AND PROVISIONING AVAILABILITY POR IlESALI:
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'UNCTION SWaT SW8T 8TATU8 UPORT AIor IANUARY 15, .",
(tN. ATAT I ...... 15A) AVAILAMUTY

(ftuaATAT •
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_AU

ru-olblR
Addraa Veriratlon 111197 Dcvelopmelll of this fUDction8Iily is complete. 8WB u.n.. ladlll completed.

RacIy for talina by LS...
ScrviceIFcatllreS Av.llbility 1/1/97 Development orthl, fbacdonalily it compleco. Sft InkmIlI tali.~.

IladJ for IUdnI by LSP•.
TclcFhonc Number Atsianmelll lJI~1 Devdopmalt ofIhl' ftuldianaUty i. campleIe. 8WB.... tOllti. completed.

...., lor..... by LSPa.
Oilpetdl Schedule 1/1t'97 ~t ofthi' functiOllllity il compilita. SWB tnlemll teIIl... completed.

R_, lor "'1 by lSPI.
DucDatc In197 Devclopmat o!lhi. ftlncti..lity it completcl. SWB ,...... tCldna completed.

Rady for teltiq by L8P1.

ClIItomcr Service Record (CSR~ 1I1191C Thi. fUaetiOllllity it ia deYeIopnaca wIdl i...... tadna achaluled for cornplcdoD
prior to )·1-91.

POTS oaDERiNG a
PROVIBIONING
Mtarll&ioo (Convat CutIolller As II) 1/1197 OeYdopmatt of tbil r.ctionality i. cOlnpl.. SWB .emalleltiaa complelcd.

a-Iy lor "'ioa by LIPs.~ or..•....•• SAS 10 be MwJied by LSP.
Mipioa With Chanaea (Convert Develop.'" of this func:tiG....ity Is complece. SWBI....... tat..CGmpllllld.
wicb c:hIMesl 111191 Reidy for 1e_11II by LSP.....oreocl-uter'. ME to he IUPPlied by LSP.
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• AddIDIIC CI•• fCllUra 1/1197 Development of tbi. fUnctionality h COlllpide. SWB tnterMl latina COCIIpIded.
Reidy ror ledinl by LIP.. SUJ'IJOIU all _tin co4ea curnody qmd to wicb
ATAT.

- AcIcmlK Blocklna (1+. Ot. 011) 111197 Develop_all olthil n.atODaUty II compIeIe. SWB la...., fe_I CGmpllled.
ReMy far teIIi", by LSPt.

• PIC and PIC f~UIl 1/1191 Development of thAI ftandio.alty It complete. SWB ia&emal teltina CCIIIlpicted.
lady fur teltlna by LS'•. "-

• AddIDiK P.aential Una lit197 Onelopment oflbi. ftd1ctionllity II complete. SWB I.......... compl....
lellly for leIliDI by LSPI.

- AddItlltc AddItional u.. 1/1197C DevclopmelM ofthil ftlactlonality i. COIIIplcle. sn IntaMllatina complded.
, . ReIdy for t_ina by I...SPI.

- Directory ListinlC'" VI191C EDI ........ rcquirane_ for *-'Ibt- liDO dktcb., IiIliDp rocei\d fren AT&T
on 1-13-97.

Plltial Milration (LinelWtN VI. ~/1191-71II97T Pcndina definition of busineal an.ioIM1IlIIUb1equent cban&cl DCCCIIIIY to
AClCOiUM Level accommodllle diose ICCII*loa. Joint .

It Khed*d for •• 17 to dIIcuII.

Newco.eeu

-SiaaleLinc 211197C Pcndina clcvdopmelll md tad.. ofdircctol} littinaloalc baled on eDl nuwfaa
. II RCeived tmat ATAT oa 1-I]-91.

- Multi-line (LaI ThIn 30 UnCI) Vl197C Pendln, clew:lopment and ........ ofdircctDry liltilt&laJic baed on EDlIMpJlinl
NquiN••• leCleiwd hill AT&T _ 1-1)-91.

- PlOjectt (UJae Job - add'i 7/119Tr Prc-onl«lntorndOllIlWtt be ,._d prior to ....1... rna Older via EDI.
flcililJaicoonMaeed wort effort Paldinc deftnltlon ofbUliDcnlCalll'lOl and ..bIequeDa cJ.Ba tG acc:oaunodatc
requilCCl- need SWBT ai...ua) Ihoe 1CeUri0i.

DiKonncctJ
,

1/1197 DneJopmeM ollbis runclicallt, is complete. SWB ildcl'Ml reatln. c:omplded.
i Rady for testina b)' LSPI. .
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NON-POTS SIRVICE ORDERS For e.d1 ordert~ below, except for Semi-Public ....... SWBT cond...10 be
conccmed aIJoul die dlfticultla oreeMbIi..... cJaoaic i.m.ce \¥IIich would
support aU tile.....coda••'" for tit........d......, compla
order typa. 8ecIuIe eec:b onIII it...to .......cullolDa. SWRT iDpuII
th_ CJlden m ..~.1 .....,;.,U, ...... _rricc onSet wrl....

PBX TRink. 61II91T Patdilla cle8nltlon ofllua!netllCeMrlos lad .......t ch... to ICCCXIUJlOdIIc'
thalo 1OaIIrioI.

DlDTnmk. 6I1197T Paellna deftnition of....... lCCIDIIla. Mdlablecluealct.IflI to accommodate
tbu.~.

Piex... 7/1/97T Pcndina dcflnitioft ofltuli..1 1CCMrio...d -m-quent ct.-tel to IccolllMOd*
..., ICCIWlos.

DltilillellSDN 111191f Poneltr.. defiftitiOll ofbum•••_riot IDd ........ cIaIqeIac accoaunodJIIe,
tine 1CClIIIrio•.

Semi-Public Phones •/iMe AT.r hu ...-ci CO ob&IlIa die IddidonIl f'aIlVN ClOcIeI DDoded (or this 1CrYice.
MepLlnir. (11.') 11l197T Pcacllna cleftnllion on.Ullneu -no. .ad 1Ubeeq-.. ebqa to Iccomanodak

tho. 101IIII'101.
0111&. - SI'.RVlCE 0 __
COMPONItNTS
Multl·Une H.....h. 4'I197C Pcadh.dcftnltion of buIiae.....rioIlDCI......dwI.. to accom.mocIale

thOl8ICC11Mio•.

Proferential H_" 1I1197C PMdina definition ofbulincalCallriolalUbleq...t cbJaam Iccommodate
lbolo ICIrwlCM.

liIufer ofC.Us • Network Intarcept 1/1197 De\'CloprMnl of TfC 1IIOd1l" wIdt Doni ftJac:I'-Ilty itcom.... SWB
internll tDICina COIIIpIMl RIed, far ..... by LSPI.
TPC UIOd.cc1 with COld - elite C Older ncnn ... it1Iplanaad.
TfC auodakld with TAF •~ TAP GRIer 80W1_ imDlanatcd.
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ToU BlJUq HlceptJ. (eltautively 1/1/97 UndOfJlllent or...ia IbnctiGllaHty itcompIeIe. SWB.... tal'"COIIIpIeIcd.
billed calls) Rady for tadna b, LSPI.

~ScrvJoes 1/1197 HandIcap terW.ei. COlden ad N.....wiD be eftIIcd- wUD ......... .,... ._un
eo.c.u oi'1f97C Padfaa .ftnltlon of...............................CI to ICCGMmoclate •lhoIc1Ce_.
'uture ~pected DelivrJIy D_ oiII197C
(BOD)

ConWell. Whea Pinal Bill Add....
11 Pcnlan PO 4J1197C

DIUCTORY IJS'I1NGS
D...,,,.U_ (S1raiaht Liac)
• White 211197C Peadl..doveloplDcnt ... teIIiaa ofclUectOlY IUdIll tOile bMed CIa eol mappia&

tequl,....g reeeiwd h. ATAT 011 1·13-97.
- Yellow N/A

Dindory LlIIina 0fIcr n .. St.......
LIne
-White Vlf97C HOI .

lIulll be oompIlIDd.
-Yellow N/A

D..,., OlderQIapI Prior to
""""'iIa
• White NlA

- Yellow HlA-
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DUedOl)' WIIitc Plies (Non-SWBT MIA
Ana)

_.
lixpedilo

• WIlke NlA •
-Yellow NlA
POIT_avoORD" IEDI
TRANlACI'IONI
SuppI....0nIcn
Pilm Order CoJlfl.....1on (FCC) J,!1197C Developnalt of..i. ftlncdoaalitJ iI COCIIpI•• SWB ....... tadJw coq»lcced.

leidy b IeIUn& by LIP•.
Jeopudia ? SWBT doll DOt have .. jeopIrdJ" ftIPOIliaI alpIWJltia for i.'.ownlSYice Olden.

Howewr, dewlopmllltor.'1It Due - .. ......., ror4-1-97IW1il11JiUty.

Reject. 111197 DcYelopmcat orthil"'tioeality i.CD""" SWB i........... COInplc1ed.
React)' b • .... LSP•.

Order ConIpIction 1/1191 Development or thia ru.ctionalitJ i. complete.. SWB incemallclltrw completed.
Read)' for ..... ." LIP•.
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EXHIBIT ND-4

AT&T FEBRUARY 12,1997 RESPONSE TO
SWBT JANUARY PROGRESS REPORT TO

TEXAS PUC ON ELECTRONIC INTERFACES

_...._--_.__ ....._._---

Exhibit ND-4
12 Pages



'T'-'-c. ......
ChiIIl Re9I1Il1D, Cc:u\MI

February 12, 1991

Sl*lsao
i1e c:c...- Aatenu8
AulItIn, T_ 71?01.2.....
512 ~2O'10
FAX: 512 370-2098

---

Ms. Paula MueHer
Secrmry of the CommissiOD
Public U1:i1ity Commissioa ofTexas
1701 N. CongresI Avenue
Austin, 'IX 78701

Re: Docket No. 1026 - Stata ofElectroaic 1a18rfaali

• Dear Ms. Mueller:

AT&T has micwed the SWBT Iaauary IS. 19977 pl'C9t5S nIpOrt regarding
elee:uoaic: intafKes for teeal services resale and compnd SWB'rs report to the CUl'I'IItt

SUIe oHIle detailed implementation negotiatioas cummtJy ill JXOIlCIS between AT&T me!
SWBT. We wisb SWBTs report accurately ndlec:tId 1bI~ but tbere are nUIDCI'OQS

areas where the tepor1lDd proaress is subst1ntia11yexagenred.

In its status RpOrt. SWBT indicated that ill sevenl aras it bas comp1cled
development IDG these areas provide faDctioas that are avaiIIble fCC' LSPs to tIISt.

Altboqb this may be the cue for five of the six pre-orderiq fbDc1ioas aDd a Vtrf Iimi1ed
number of ordsiDJ'provisioa.iq fimc:ticas. the vast majority of tile ordariDgIprovisioaiDg
funl:tioDs and ord8' types remain 1IDl'ISOlveci ftom • requinmllll5 cWinitioa paspective.
The ordering ancl provisioDiDg ana is where AT&T ad SWBT have sipific:at
dift'ereoces of opinion with respect to the availability of the required ftmdionality aDd
order types for both Resale anG UabaDdled Elemeats. From a timeliae pilspc1ive it is
impcnat to DOte that tbe followiDa d.1tI=s have been qrad to belweea AT&T md SWBT
for i.uue c:1oIuN:

1. AT&T IIIlll SWBT an curreatly workiDg to reso1've
imp1emeal:lldOil issues far businea POTS SCI'\'ices. n-e
imp__til i'lIl issues were sc:beduJ.ed to be resolwd by

Februry 77 1997. The issues thai: were still oa1S'IDdiq u of
February 7, 19977 v.we eva1atwJ to the AT&T ad SWBT
euc:utive laldlnbip tams mel closure of dlese iIsaes bas beca
defand UIItil eaG-of-busiDess today.

2. AT&T mel SWBT have acreed to. resolve the WIRSOlved
imp1ememmiOll issues a.ssoci.Dcl with the eousumcr iD1Ir'fiM:es
DOC 1aterthaD Pebraay 217 1997.

3. AT&T mel SWBT have apeed to resolve Ibe unresolved
implemattltion issues associItecl with complex business
(PBXIDID truDks) serYic:es by February 21, 1997.



.J/ .J

Ms. Paula Mueller
February 1~ 1997
Page 2

Resolution of the unresolved issues from a ~iremGlts perspective is but the first
step in the precess. one which must be resolved before development md testing can bqin.
It is not until the technical teams from both AT&T and SWBT have reached agreement on
requirements tbal the systems developmClt tams from each Company ColD ddermine how
to code and develop the systems modifications necessary to implemeut the ~uirements.

With requiRments defmition not scheduled to be completld for POTS and DID/PBX
scrvU:es until February 21. 1997. SWBT's reported status ofC&development complete" for
numerous ordering/provisioning functions/order types is simply iDaccunre. When
developiq inwfaces between and UDODI sy!ICmS and Compu.ies. it is critical That
requirements be mUlUally agr.d upoa in order for the imllfae:e to be fimctioaal wbcD
deployed; a uniWeraJ approach to systl:ms requirements~ IIld developmcat will
not resuh ill ID~Jtthat will be timctioDal betMa1 two Compmies.

A side-by-side aaalysis of AT~rs srams IS of SWBT's JlIluary 1St 1997.
PfOgJlSS report as of this date is attKbed. While DOt iDcluded bcniD. AT.tT IDcl SWBT
are tradtiDa a list ofunresolved issues WOIbd by the tDcbnical1emls. Tbe list of disputIld
issues mtect the deIailed issues that requin re:solutioD in order to nsoIve the higher level
ordamr/provisioamg fuDctioaality and order type issues tbat are UIII'CSOlved at this time.

In sqmmary, thent is still CODSidcrable work to be c:omplered between the Panies to
implement the electronic interfaces for llesale. Propas in the area of Raale is beiDg
~ but the going bu been slow as the PlrUes work toptber to resolve the open issues.I
In COIltrut. the Parties lie at the very early ages of implClllClltlliOQ discussioas with
respect to dcfiniDg the requ.iremcats Decessary fer tJNE e1edroaic opcnticaal iDraficcs.

AT&:T wiJI preseat a person with mowledae of the staCUS of the clisamioas and
who is ready to answer any questions relating to this respoase. SWBT's JIIlDIrY 15th sta!Us

report, IS wen u the thea current status of all ordocriDg. pRWisicainC aDd support~
issues for bocb Resale and UnbuDdled Elements. It the "SlamS report"' sessiOG schedaled for
February 21., 1991.

SiIlc:aely

--r~2 -----9
Thomu C. PehD
CbiefllepJIt'QIy CoaDseI

cc: Ma. JCethJ..Ham~AclmiDisUuive Law Judp. PUC
Ms. Carol Vopi. Direc:tDr, 0fIicc ofhgubdary~ PUC
Ms. Vai Oswalt. Direc:t«. Office ofPolicy DevelopmCDt, PUC
Mr. Bill Napea, CbiefCouDseI, Ot1ice ofPolicy OeYclopmcat, PUC
All·Parties ofhcord to Consolidmd Arbitration Pra.....tinp

In fact,~ of die jcop8rdfes aroaad joiDt tatia& of EDI iDMfKa. ATaT is cum:atly.
~ SWB'r, praprietaIy~ systeaa to suppcn til iDidal~ CIIIrJ• • lasE for
...........1tad aaa-cample:x ....... ordas.
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STATUS REPORT ON ELECTRONIC PRE-ORDER AND ORDERING ANI) PROVISIONING AVAILABILITY FOR RI<:SALI<:

FUNCTION SWOT SWOT STATUS REPORT AS OF AT&T VIEW OF SWOT
(rrom AT&T Exhibit ISA) AVAILABILITY JANUARY IS, 1997 JANUARY IS, 1997 STATUS

(rrom AT&T AS OF 2/12/97
EKhibit ISA)

PRE-ORDER - Resale RESALE
Address Verification 1/1/97 Development of this functionality is complete. SWBT SWBT has advised AT&T that it completed its

intemaltesting completed. Ready for testing by LSPs. internal DATAGATE development to access its
legacy systems to provide the pre-order functions of
address verification, services/features available.

ServicelFeatures 111197 Development of this functionality is complete. SWBT telephone number assignment, dispatch scheduling
Availability intemal testing completed. Ready for testing by LSPs. and due date assigDment via an electronic intt:rface

AT&T believes that these functions were madc
Telephone Number 111/97 Development of this functionality is complete. SWBT available by SWBT on January 16, 1997 for tcsllng.
Assignment intemaltesting completed. Ready for testing by LSPs. AT&T has ordered and provisioned the physical

connecitvity (TI.5) to be used for testing between
Dispatch Schedule 1/1197 Development of this functionality is complete. SWBT it and SWBT. However, SWBT has notlurned-up Ihis

inlernallesting completed. Ready for testing by LSPs. circuit pending AT&T's agreement on SWnT's
proposed OSS prices, which were first presenled 10

Due Date 1/1/97 Development of this functionalilY is complete. SWBT AT&T on February 10, 1997. AT&T and sWln will
internal testing completed. Ready for testing by LSPs. mutually develop testing plans and schedules once

this connectivity issue is resolved.
Customer Service Record 1/1/97C This functionality is in developmenl with internal CSR in English language developmenl not} d

(CSR) testing scheduled for completion prior to J -1-97. complete and/or available for testing.
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POTS ORDERING &
PROVISIONING -
MigraUoDs - Resale
Migralion (Convert 1/1/97 Developmenl oflhis funclionality is complele. SWOT Prior 10 2/6/91 SWAT's accounl slruclure did nol
Cuslomer As Is) inlernal lesling compleled. Ready for lesling by LSPs. allow for LSPs 10 migrale cuslomers wilh mulliple

Recap of end-user's S&E 10 be supplied by LSP. lines on a single order and provide a corresponding
single FOC and complelion. The process 10 includ~

multiple lines on a single order, FOC and complelion
has been approved by the OBF, agreed 10 belween
AT&T and olher Runcs (BelISoUlh, Bell Allanlic,
NYNEX, Pacific Bell and SNET) and agreed 10

belween AT&T and SWBT in ils Inlerconneclion
agreement. SWBT agreed 10 accepl a single service
order requesl wilh multiple lines provided all lines
have Ihe same due dale on 2/6/91. AT&T agreed 10 a
workaround 10 provide separale requesls for any lines
wilh differing due dales The single FOC and
complelion issues conlinue 10 be unn:solved (see
FOC/completion).

Migrale Wilh Changes 1/1/91 Development of Ihis funclionality is complele. SWOT Prior 10 2/6/91 SWBT's accounl slruclure did nol
(Convert wiah changes) inlernallesling compleled. Ready for lesling by LSPs. allow for LSP's 10 migrale cuslomers wilh muhiple

Recap of end-user's S&E 10 be supplied by LSP. lines on a single order and provide a corresponding
single FOC and complelion. The process 10 include
multiple lines on a single order, FOC and complelion
has been approved by Ihe OBI", agreed 10 belween
AT&T an4 olher RBOCs (DeIlSoulh, Bell Allanlic,
NYNEX, Pacific Bell and SNET) and agreed 10

belween AT&T and SWBT in ils Interconneclion
agreement. SWOT agreed 10 accepl a single service
order requesl wilh mulliple lines provided all Jines
have Ihe same due dale, on 2/6/91. AT&T agreed 10 a
workaround 10 provide separale requesls for any lines
wilh differing due dales. The single FOC and
complelion issues conlinue 10 be unresolved (see
FOClcomplelion).

2
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POTS ORDERING & PROVISIONING - Migrations - Resale (continued)

(

- AddlDisc Class Fealures 1/1/97 Development of this funclionalily is complele. SWBT OBF has nol yel defined fealure codes for all USOCs
internal testing compleled. Ready for lesling by LSPs. and FIDs. Pending OBF linalirulion, AT&T has
Supports all feature codes currenlly agreed to wilh agreed 10 use SWBT's lJSOCs and nDs SWOl
AT&T. musl provide AT&T Ihe FlDs and mapping logic 10

corn:spohd 10 SWBT's appruximaldy 1,200 LJS()('s
for AT&T and SWill inlerface development AT&T
made this concession on 2/3/97. Modifications to this
interface 10 support induslry sland"rd lCature code1
will be required of bolh Parties once Ihe Oill-"
slandards are finalized.

Add/Disc BI(K;king (I-t . 0+. 1/1/97 Development of this funclionality is complete. SWBT Sialus is the same as migration. Accounl Slruclllie
011) internal testing compleled. Ready for lesling by LSPs. issue resolved 2/6/97. Requiremenl definition lIIusl be:

confirmed and development initiated by both
companies.

PIC and PIC Freeze 1/1/97 Development of this funclionality is complele. SWBT Slarus is the same as migralion. Account siruclllre:
internal testing compleled. Ready for lesting by LSPs. issue resolved 2/6/97. Requirement definition musl be

confirmed and development inilialed by bOlh
companies.

AddlDisc Essential Lines 1/1/97 Developmenl of this funclionality is complele. SWBT Sialus is the same as migralion. Accounl SlrllClllre
internal testing compleled Ready for le:sling by LSPs. issue resolved 2/6/97. Requiremenl definilion musl be

confirmed and developmenl inilialed by bOlh
companies.

Add/Disc Addilional Lines 1/1/97C Development oflhis functionality is complele. SWBT Sialus is Ihe same as migration. Accollnl slrllclure
internal tesling compleled. Ready for lesting by LSPs. issue resolved 2/6/97. Requirement deflllillon IIIl1sl be

confirmed and developmenl inilialed by bOlh
companies.

Directory Listing Changes 2/1/97C EDI mapping requiremenls for slraighl-line direclory There are numerous open issues on direClory lisllllgS.
listing received from AT&T on 1-13-97. These issues are scheduled 10 be closed by 2/21$ III

order for requiremenls to be defined and devdopmenl
inilialed.

Partial Migralion 4/1/97-1/1/971' Pending definition of business scenarios and SWBT's account struclure did nol provide lhe
(LinelWTN vs. Accounl subsequenl changes necessary 10 accommodale Ihose funclionalily necessary for partial migralions.
Level) scenarios. Joint meeting is scheduled for Jan 17 to SWBT's accounl slruclure was rejected by Ihe OBI-"

discuss. (II I328) and an OBF slandard account SlruClurc was
agreed 10 by SWBT on 2/6/97. Devdoplllcnl can now
be pursued.
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POTS ORDERING & PROVISIONING (continued)

( (

. New eo••eds - POTS -
Resale
- Single Line 2/1I97C Pending developmenl and testing of directory listing AT&T and SWOT have reached agreement on the

logic based on EDI mapping requirements received basic multi-line ordering requirements. However,
from AT&T on 1-13-97. Ihere are numerous open issues on directory listings.

These issues are scheduled 10 be closed by 2128 in
order for requirements to be defined and development
inilialed. •

- Multi-Line (Less Than 30 2/1/97C Pending development and testing of direclory Iisling AT&T and SWOT have reached agreement on Ihe
Lines) logic based on EDI mapping requirements received basic single line ordering requiremenls. Ilowever,

from AT&T on 1-13-97. there are numerous open issues on directory listings.
These issues are scheduled to be closed by 2128 in
order for requirements to be defined and development
iniliated.

- Projects (Large Job - add'i 7/1/97T Pre-order information must be requesled prior 10 AT&T and SWOT have not yel slarted detailed
facilities/coordinated work sending a firm order via EDt. Pending definilion of implemenlalion negolialions for large projecls.
effort required - need SWOT business scenarios and subsequent changes to
criteria) accommodate those scenarios.
Disconnects 111/97 Development oflhis funclionality is complele. SWD AT&T and SWOT have reached agreement on Ihe

intemaltesting completed. Ready for testing by LSPs. diswnnect requirements. Disconnect functionality
cannot be tested until ordering functionality is
developed, available and lesling is inilialed 10

establish a line. A line must be eSlablished 10 lest
disconnecl.
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POTS ORDERIN(; & I"ROVISIONING (contillued)

( (

Change Orden - POTS -
Resale
- AddlDisc Class Features 3/1-4/1/97C Pending definition of business scenarios and Then: are numerous issues lhat remain open in the:

subsequent changes necessary to accommodate those area of change order functionality. AT&T and SWUT
scenarios. EDI mapping must be completed. have scheduled meuings to resolve the unresolve:d

issues during the week of 2/ 17/97.
- Simple Number Change 3/1-4/1/97C Pending definition of business scenarios and •

subsequent changes necessary to accommodate those
scenarios. EDI mapping must be completed.

- Add/Disc Blocking 3/1/97C Pending definition of business scenarios and
subsequent changes necessary to accommodate those
scenarios. EDI mapping must be completed.

- PIC and Local I'IC Change 4/1/97C Pending definition of business scenarios and
subsequent changes necessary to accommodate those
scenarios. EDI mapping must be completed.

- AddlDisc Essential Lines 3/1-4/1/97C Pending definition of business scenarios and
subsequent changes necessary to accommodate those
scenarios. EDI mapping must be completed.

- Add/Disc Additional 3/1-4/1/97C Pending definition of business scenarios and
Changes subsequent changes necessary to accommodate those

scenarios. EDI mapping must be completed.
- Directory Listing Changes 4/1/97C Pending definition of business scenarios and

subsequent changes necessary to accommodate those
scenarios. EDI mapping must be completed.

- Suspend/Restore Non- 1/1/97 Development of this functionality is complete. SwaT AT&T and SWBT have reached agreement on the:
Payment internal testing completed. Ready for lesting by LSPs. suspend/restore requirements. Suspend/restore

functionality cannot be tested until ordering
functionality is developed, available and tcsting is
initiated to establish lines. Lines must be establishcd
to test suspend/restore.

- Suspend/Restore Vacation 1/1/97 Development of this functionality is complete. SWDT AT&T and SWOT have reached agreemcnt on thc
Svc. internal testing completed. Ready for testing by LSPs. suspend/restore requirements. Suspend/restorc

functionality cannot be tesled until ordering
functionality is developed, available and tcsting is
initiated to establish lines Line:s must bc estabhslu:J
to test sllspend/restore.
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POTS ORDERING & PROVISIONINC (continued)

( (

Records Only Order 4/1/97C Will complete at same time as change orders. l{econJs only order unresolved issues are open and
scheduled to be negotiated during Ihe week of
2/17/97.

1'0& From 4/1/97C Pending definition of business scenarios and To & From order unresolved issues are open and
subsequent changes to accommodate those scenarios. scheduled to be negotiated during the week of

2/17/97.
NON-POTS SERVICE For each order type below, except for Semi-Public AT&T and SWBT have agreed to resolve unresolved
ORDERS - Resale Phones, SWBT continues to be concerned about the issues to establish electronic interfaces by 2fl8/97 tor

difficulties of establishing an electronic interface PBX and DID trunks. AT&T is expecting fully
which would support all the numerous codes required electronic interfaces to support the ordering and
for these unique and extremely complex order types. provisioning services as ordered by the TX PUC with
Because each order is unique to a particular customer, llIanual processing fully eliminated.
SWBT inputs these orders manually by specially
trained service order writers.

PBX Trunks 6/1/971' Pending definition of business scenarios and AT&T and SWBT have reached agreement to resolve
subsequent changes to accommodate those scenarios. unresolved issues for PBX and DID trunks by

2/28/97. Once Ihese issues are resolved, requirements
will be defined and development initiated.

DID Trunks 6/1/971' Pending definition of business scenarios and
subsequent changes to accommodate those scenarios

Plexar 7/1/971' Pending definition of business scenarios and AT&T and SWBT agreed 10 negotiale these interfaces
subsequent changes to accommodate those scenarios after POTS and PBX/DID trunk issues are resolved.

DigilinellSDN 7/1/971' Pending definition of business scenarios and AT&T and SWBT agreed to negotiate these interfaces
subsequent changes to accommodate those scenarios. alter POTS and PBX/DID trunk issues are resolved.

Semi-Public Phones 1/1/97C AT&T has agreed to obtain the additional feature Requirements definition work is currently being
codes needed for this service. finalized.

MegaLink (TI.5) 7/1/971' Pending definition of business scenarios and AT&T and SWBT agreed to negotiate these interfaces
subsequent changes to accommodate those scenarios. after POTS and PBX/DID trunk issues are resolved.

OTHER - SERVICE
ORDER COMPONENTS -
Resale
Mulit-Line Hunting 4/1/97C Pending definition of business scenarios and AT&T and SWBT have reached agreement to resolve

subsequent changes to accommodate those scenarios. unresolved hunting issues by 2fl8/97. Once these
issues are resolved, requirements will be defined and
development initiated.
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OTHER - SERVICE ORDER COMPONENTS - Resale (conlillued)

( (

Preferential Hunting 3/1/97C Pending definition of business scenarios and AT&T and SWBT have reached agreement to resolve
subsequent changes to accommodate those scenarios. unresolved hunting issues by 2nSI'J7. Once these

issues are resolved, requirenu:nts will be defined and
developmenl initialed.

Transfer of Calls - Network 1/1/97 Development ofTFC associated wilh D ord Intercept announcement issues remain unresolved and
Intercept functionality is complete. SWB internal testing are scheduled 10 be resolved by 2/21 for consumer and

completed. Ready for testing by LSPs. 2/28 for business. Upon resolution, requirements Will
TFC associated with Cord'" date Corder Ilows are be defined and development initiated.
implemented.
TFC associated with T&F = date T&F order Ilows are
implemented.

Toll Billing Exceptions 1/1/97 Development of functionality is complete. SWBT AT&T and SWBT have resolved requirements
(alternatively billed calls) internal testing completed. Ready for testing by LSPs. definition work. Line ordering test plans must be

developed and initiated to test this functionality.
Handicap Services 1/1/97 Handicap services on C orders and N orders will be AT&T and SWBT have resolved requirements

effective when those order types are implemented. definition work. I.ine onlering test plans must be
developed and initiated to test this functionality.

ComCaU 4/l/97C Pending definition of business scenarios and Unresolved issues are scheduled to be n:solved during
subsequent changes to accommodate those scenarios. the week of 211 7/97.

Future Expected Delivery 4/1/97C Unresolved issues are scheduled to be resolved during
Date (EOO) the week 01"2/17/97.
Conversion When Final Bill 4/1/97C Unresolved issues are scheduled to be resolved during
Address is Foreign PO the week of2/17/97.
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DIRECTORY LISTINGS·
Reule
Directory Listings (Straight
Line)

- White 21 I191C Pending development and testing of directory listing The:re: are numerous open issues on directory listings.
logic based on ED! mapping requirements received These: issues are scheduled to be closed by 2/28 in
from AT&T on 1-13-97. order for requirements to be defined and developmetll

initiated.
- Yellow N/A N/A
Directory Listing Other
Than Straight Line
- White 211/91C ED! mapping must be completed. There are numerous open issues on directory listings.

Ihese issues are scheduled to be closed by 2/28 in
order for requirements to be defined and development
initialt:d.

- Yellow N/A N/A
Directory Order Changes

.

Prior to Publishing

- White N/A There are numerous open issues on directory listings.
These issues are scheduled to be closed by 2/28 in
order for requirements to be defined and de:velopment
initiated.

- Yellow N/A N/A
Directory White Pages N/A N/A
(Non- SWOT Areas)
Directory Expedite
- White N/A N/A

- Yellow N/A N/A
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.POST SERVICE ORDER
EDITRANSACTIONS-
Resale
Supplemental Orders
Finn Order Confirmalion 4/1197C Development oflhis functionalily is complele. SWBT SWOT has nol agn:ed 10 provide a single F;)C for
(FOC) internallesling is compleled. Ready for lesling by order requesls wilh mulllplt: lines as approved by Ihe

LSPs. OBF, agreed 10 belween AT&T and ulher RUOes and
included in Ihe AT& TIS WIll' Inlerconneclion

,
Agreemenl. SWBT response is due on 2/12/97.
Developmenl cannot be initialed unlilthis issue is
resolved.

Jeopardies ? SWBT does nol have "jeopardy" reporting capabililies This issue was resolved on 2/ I0/97. On 2/ I0/97
for iI's own service orders. However, developmenl of SWOT agreed 10 provide Ihe OBF 855 Iransaction 10

a Pasl Due Report is underway for 4-1-97 availabilily. AT&T in response 10 an AT&T generated 850
ordering Iransaction if the due date is in jeopardy or
has been missed. AT&T will negotiate a new dlle date
wilh ils cuslomer and communicate the new due dale
10 SWOT via a supplemental order (860) EOI
Iransaclion code. SWUT has agreed 10 accept the 860
record and is no longer proposing thai AT&T accepl a
report summarizing jeopardies and missed due dates
at Ihe end of each day in lieu of providing Ihese
induslry slandard transactions.

Rejects 1/1/97 Developmenl oflhis funclionality is complele. SWBT This issue was discussed on 2/10/97, wherein:
internallesting compleled. Ready for lesling by LSPs. • AT&T agreed to further assess ils inlernal

processes. Slatus and dosure of AT&T analysis
due 2/J 2/97.

• SWOT agreed to discuss willI AT&T and
consider edit relaxation for a short Iransilional
period allhe lime of implementalion 10

accommodate trainlllg
Order Complelions 1/1/97 Development of this funclionality is complele. SWOT SWBT has not agreed to provide a single completion

internal testing completed. Ready for lesling by LSPs. for order requests with mulliple lines as approved by
Ihe OBF, agreed to between AT&T and olher RUOCs
and included in the AT&T/SWOT Inlerconnection
Agreement SWOT response is due on 2/12/97.
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PRE-GRDER -UNE
Address Verification 1/1/97 Development of this functionality is complete. SWIlT SWilT has advised AT&T that it wmpleled its

internal testing completed. Ready for testing by LSI's IIIh:maII>ATAUATE devdupmcnlto access it:>
legacy systems to provide till: pre-order functions of
address verification, services/features available

Services/features 111/97 Development of this functionality is complete. SWOT and, tdephone number via an electronic interface.
Availability internal testing completed. Ready for testing by LSPs. AT&T believes that these functions wen: made
Telephone Number 111/97 Development of this functionality is complete. SWOT available by SWBT on January 16, 1997 for testing~

Assignment internal testing completed. Ready for testing by LSPs. AT&T has ordered and provisioned the physical
wnneclivity (TI.5) to be used for lesting between it
and SWOT. However, SWOT has not turned-up this
circuil pending AT&T's agreement on SWOT's
proposed ass costs introduced to AT&T on February
10, 1997. AT&T and SWOT will mutually develop
lcsling plans and schedules once the connectivity issue
is resolved.

Customer Service Record 1/1/97C This functionality is in development with internal CSR in English language development not yet
(CSR) testing scheduled for completion prior to 3-1-97. complete and/or available for testing.

ORDERING - UNE 1/1/97C Sec Note-

Note: The above preorder capabilities are the same for UNE as for Resale.

AT&T NOTE: PRE-ORDER CAPABILITIES OFFERED OY SWBT ARE NOT THE SAME FOR UNE AS TSR. SWOT HAS NOT AGREED TO
PROVIDE DISPATCH AND DUE DATE FUNCTIONALITY FOR UNE.

• SWBT has developed an EDI interface to receive Local Service Requests for Unbundled Network Elemenls (UN E). This interface also electronically
responds to the LSP with acknowledgments (including error conditions if applicable), finn Order Confirmalions and Service Order Completion notices.
Effective 1/2/91, SWBT is ready for LSP testing of this interface. SWBT's ONE EDllnterface is based on OBF/EDt national standards current with OBF
defmitions in fmal closure as of 112/97. This interface currently supports the ordering of the Local Loop, Local Loop with Interim Number Portability,
Interim Number Portability and Switch Ports for the following activity types: new connect, change, disconnect, inside move, outside move, records change
and conversion to new LSP. .

*AT&T NOTE: AT&T AND SWBT llAVE NOT YET NEGOTIATED THE DETAILED ISSUES ANI) REQUIREMENTS NECESSARY TO
ORDER/PROVISION UNBUNDLED NETWORK ELEMENTS IN ANY COMBINATION, WITHOUT RESTRICTION, AND
WITHOUT CUSTOMER DISCONNECTION ON "AS IS" ORDERS.
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EXHIBIT ND-S

AT&T/SWBTIMCI FEBRUARY 28, 1997
REPORT TO TEXAS PUC ON

STATUS OF REAL-TIME ELECTRONIC INTERFACES

Exhibit ND-5
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